HOW DO | FIND MY ACCOUNT NUMBER?

Step 1:

Open your Aeldra app and
“Sign In” to your account

»

Exclusive U.S. Banking
for the Global Citizen

Manage your money in the U.S. in a safe, secure
and convenient way through Aeldra's new age
mobile App

Enroll for Mobile Banking

Apply for an Aeldra Account

Step 2:

Enter your “User ID & PW" or
use “Biometrics” to Sign In

YOUR GLOBAL PRIVATE BANK

Welcome!

Enter Your Sign In Details Below

User ID°

Password *

(|

~%, Use Biometrics to Sign In

Feel secure with Aeldra

Step 3:

Tap “View All” on the
homescreen

Your Name

$0.00 =

Available Balance
FDIC insurance through Aeldra’s banking partner, Blue
Ridge Bank, N.A., Member FDIC.
Recent Transactions

Tap on
“View All”

No transactions found

& Move Money

Invest

Step 4:

Your “Account Number” will
be shown here

—

Account Activity

Your Name

$0.00 =

Available Balance

Account Number ) 0.0.0.0.0.0.0.0.0.¢

Your Account
Number will
be here

No transactions found




HOW DO | FIND THE ABA / ROUTING NUMBER?

This ABA / Routing Number can also be found in your Aeldra app.
Follow the below steps to locate it in your Aeldra app.

Step 1:

Tap the phone icon on the
homescreen

Aeldrea

Your Name

$0.00 =

Available Balance

Tap on the
phone icon

FDIC insurance through Aeldra’s banking partner, Blue
Ridge Bank, N.A., Member FDIC.

Recent Transactions

No transactions found

& Move Money

Invest

Step 2:
Tap on “FAQS”

&—

Contact Us

®

% Call or Email Us
Secure Messaging

Message Center

Step 3:

Tap on “Account Funding
From A U.S. Bank Account”

ALL YOUR QUESTIONS ANSWEREI
ABOUT AELDRA
REGULATION

ACCOUNT FUNDING
FROM A U.S.
BANK ACCOUNT

ACCOUNT FUNDING
FROM AN INDIAN
BANK ACCOUNT

TRANSFERS (WITHIN /
FROM THE U.S.)

The ABA / Routing Number for
Blue Ridge Bank, N.A. is:
053112929

Step 4:

You will find ABA / Rounting
No. listed above here

—

FAQs
ALL YOUR QUESTIONS ANSWERED

ABOUT AELDRA
REGULATION

ACCOUNT FUNDING
FROM A U.S. ®
BANK ACCOUNT

Account to Account Transfer (ACH) /
Domestic Wire Transfer / Direct Deposit /
Venmo, PayPal, etc.

To move money to the Aeldra account, a
transaction needs to be initiated from the
source.

INSTRUCTIONS

Your Aeldra Account Number*

Martinsville, VA 24112, U.S.A.

*Your Aeldra Account Number will be
saved in the App in the Message Center
sub-menu under the Contact Us menu. This
is in compliance with Aeldra’s Dual Security

Layer.




HOW DO | FIND THE AELDRA CUSTOMER SERVICE NUMBER?

Step 1:

Tap the phone icon on the
homescreen

Aeldra

Your Name

0.00 -

Available Balance

Tap on the
phone icon

FDIC insurance through Aeldra’s banking partner, Blue
Ridge Bank, N.A., Member FDIC.

Recent Transactions

No transactions found

& Move Money

Invest

Step 2:

Tap on “Call or Email Us”

&—

Contact Us

(?) FAQs

% Call or Email Us

= Secure Messaging

@ Message Center

This is a U.S. Toll-free Number, available 24x7. This number can also be found
in your Aeldra app. Follow the below steps to call directly from the app.

Step 3:

Tap on the phone number

&—

Phone Number and Email

U.S. Toll Free Number

= +1-844-333-3101

®
Available 24x7

Email Address

concierge@aeldra.com

The Aeldra Customer

Service Number is:
+1-844-333-3101

Step 4:

Tap on “Call +1 (844) 333-3101"
to call from within the app

&—

Phone Number and Email

U.S. Toll Free Number

£ +1-844-333-3101

Available 24x7

Email Address

concierge@aeldra.com

. Call +1(844) 333-3101

.
Cancel



HOW DO | FIND MY VIRTUAL DEBIT CARD NUMBER?

Step 1: Step 2: Step 3: Step 4:

Tap the circular menu button Tap on “Move Money” Tap on “Virtual Debit Card” Your Virtual Debit Card details
at the bottom of the screen will be on this screen

Aeldra -

Account Summary Baiis
eye icon

next to

$ 0.00 = Your Name each field

Card. : to unmask

Available Balance details will $0.00 ol the
appear as

FDIC insurance through Aeldra’s banking partner, Blue B a dOtS Available Balance numbers

Ridge Bank, N.A., Member FDIC.

Your Name

Recent Transactions Card Number

Expiry Date

O ] 2 20, i3 %

ATM Account Dispute Move Transfer
Locator Statement Transaction Pay Money To... Funds to...

Last Credit Posted
No transactions found

Last Debit Posted

El ® @ ﬁ fD View Card Details

Terms and Personal Privacy Scheduled My Bank Transacti
¢ Move Money i Conditions Information Policy Payments Accounts on History

& A’ 2
Invest Pay Bills Virtual Account Activity
Debit Card

Tap the

circular
menu Move Money

button
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